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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Kansas City

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Kansas City
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Kansas City

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 199B

Provisioning (POTS) Kansas City
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Kansas City

Percent SWBT Missed Due Dates Due to Lack of Facilitie. > 10 Day.
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Provisioning (POTS) Kansas City

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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AU9·97;: 1.566 019% 210%
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Kansas City

Maintenance· POTS Trouble Report Rate (0;')
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PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City

Maintenance· POTS Missed Repair Commitments (%) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998

Kansas City

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) Kansas City
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PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City

Maintenance (POTS) Percent Out of Service Less than 24 Hours ("k)
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Kansas City

Provisioning· Specials (Resale) Average Installation Interval (Days)
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Kansas City

Provisioning· Specials (Resale) Average Installation Interval (Days)
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Kansas City

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days
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Percent SWBT Caused Missed Due Dates
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Kansas City

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

90%

80%

:ll;:i;il:~~::~i;i':~"'~::~",:~~:\:i;i:l\~",~\:~",:;~~l{i::t:":"-·...,·_·,.,.·:::::~~A~II~C';L1E~C;.sD:S:3~:~::::~r-...,S:::'W=BT:::-·~· ..r.~~%
.' No. 35 i: No. of # Missed % MIssed % Missed ~~:
\::l:::::::::::::::::::;::::::::::::H:H::~ Orders Due Dates Due Dates Due Dates :::

I......SWBT -;

!---.- All CLEC~

May-S8Apr-~Mar-~Feb-98
0'% ....---_---_---_---..

Jan-S8

40%

60%

50%

70%

j
::::: : : : :1
Mar-S8 : DOnia nla :~
~~: 0 0 ~ ~~

. May-S8 : 0 0 nJa nla :l
:: ....... ·..·.. ·~·I .... ·· ..·...... ~:·I .: ..:.... ·.,;~r""""· "nI~f~\

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
?~tll~@~~tt~t~1{""'" ,-, VGPL
11 Measurement : All CLEes
!~~I No. 36 : No. of # Trouble '% Trouble
:::::::::::::::::::::::::::::::::::::::::::::::{ Orders Reports Reports

m 1%

Jan-S8 1

Feb-98 0

Mar·S8 7

Apr-S8 " 6

May-S8 '. 292

I··· _. ·SWBT--'

1---.-All CLE~

May-98

May-S8

Apr-98

Apr-S8

Mar-98

Mar-S8Feb-98

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Jan-98 Feb-98

•••

nJa ;:

n/a :~.

n/a :::

nJa :::

n/a :::

SWBT
% Trouble
Reports

00'%

00%

00%

::r m::f.l '~·"~mm.

o 00%

o nla

o 00'%

o 00%

o 00%

o
o
o
2

o

42

28

16

304

6

Jan-S8 ~

Feb-98 :

Mar-S8 :.

Apr-S8 :'

May-S8

271 - No. 35-36



PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City

Provisi'oning • Specials (Resale) Percent Trouble Reports on N.T,C Orders within 30 days
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Provisioning· Specials (Resale) Percent Mil&ed Due Dates Due to Lack of Facilities
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Provisioning· Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
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Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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Mean Time to Restore (Hours). Dispatch
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